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Versions

Plus Versions 3.5 and Eatrlier

Problems

Can be any one of the following depending on threiva you are running
on your pc:

1. Purchase Order Screen opened but does not shd®utbkase Orders
item listing.

2. Purchase Order Screen opened but you cannot pracgddrther. You
cannot even close the Purchase Order Screen.

3. Purchase Order Screen opened but you also get@megssage. The
error message is ambiguous as to what is the natuhe fault or error.

Causes

The crucial Windows DLL (Dynamic Link Libraries) ditOCX (ActiveX)
component files below were not detected by Windows:

1. msflxgrd.ocx

2. comcat.dll

This can be due to any one of these reasons:
1. The files aremissing
2. DLL Not Registered- The DLL files are not registered with Windows
3. A Windows application or an installation or a virasa Windows
Security(KB960715) update hasregistered the DLL files
4. The Cworks application file or files (or database)ld be corrupted

Fixes

For reasons number (1) to (3), to clear this iskllmw the following steps:
1. Un-register the two DLL files in Windows (see bejow
2. Re-register the DLL files with Windows (see below).
3. This should fix this problem.
Both files can also be downloaded from the follogviimk, if required:
http://www.cworks.com.my/download/Grid/Flexgrid.zip

For reason number (4) to clear this issue:

1. Re-install the Cworks application. If this fixegtproblem, skip the reg
of the steps.

2. Restore the database with the latest databaseupa¢khis is where
your database back up efforts will give a big pagh).

3. This should fix the problem. Otherwise, the problsrelsewhere and
not with the Cworks application or the databasea&t contact your IT
expert for technical assistance with the Windowdigairation or
settings.

—

Notes

If symptoms persist do check the following:
1. You are running versions shown on this FAQ.
2. You correctly follow theNindowsDLL un-register and re-register
procedureAsk someone who knows if you are not.
3. The DLL (Dynamic Link Libraries) files are in thewrect directory.
4. The DLL (Dynamic Link Libraries) files could be capted.
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The following figures give step-by-step screen shots to re-peatthis bug and what

to look for.

Computerized Maintenance
Management System

-,

Cworks Logon

User ID | |

Password | |

Change mmmgel Login | R+ |

1. Login to Cworks.

o =

Computerized Maimenance

Management Sysiem

$ O B 8 @

Locations —  Preventive = Emoloves = Haterial

E@E@

2. Click Purchasing.

& PO X
@ Purchase Order
| |
Goods Receipt
Close
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3. Click on Purchase Order option. This should give you thearmal screen

below.

Bl Received PO List

POMD | Grder By Supplier Mama | Delivery Status | Order Status Paymey
POT-00003 Adimiin ALLIED ELECTROMICS Ho Delivary Mot Autharised Linpaiq
PO7-00002 Admin ALLIED ELECTROMICS Mo Debrary Authonsed Unpaig
PO&-00004 DANIY BANTA RUBEER AMD SU..  Ho Daliary Authorised Unpaid
FOS-00003 BROWNE ALLIED ELECTROMICS Mo Delrery Hot Autharised Lnpaig
POS-00002 Admin ELID Markating Sdn Bhd Conpleted Authodised Linpai
< >
Export to Exced Mo, of Reconds

PO No ] Cost Center -] ﬂl
Supplier Name |28

Ordergy |y
Order Status [ || [Bew PO GRM List |
Delivery Status [ |71

Payment Status [ |7y View All Search |
Order Date — ] N — ]

Expecied ODelivery Date '—J_i To I—l I Close |

Here is a screen-shot sample of this fault:

ES purchase Order X

| General Information iromer Hotes |

Purchase Order No: [Po9-00001

Ordered By [rovBubidge 11| pateorderen
Request By [catiecibsen V||| pyectedpeivery
Supplier leser  [¥]-]

Cost Conter b
Delver To Catie Gibson ~] =] e
Imwoice To Catie Gihson v j RIS
Paytnent Terms CoD v =l

01/28/2008

T R—
m EEFIER—

[Authorised

Print PO 2 Dec)

Completed

Print PO (3 Dec)

Unpaid b
I I

A Il |51
\ I[ I I[ |
To delete an item before Authorise please select on the item and press [Backspace] key Commited value [ FIIREEN|
Discount®[ 0] o000
68T%[ 0 0.000
Delivery Charge 10.000]
Tax%[ 0 0.000]
Total

Close J
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4. THE ERROR SCREEN- MISSING DISPLAY.
Here the lower box in the Entry Form is totally missing ifyou compare this with
the Normal screen in the screenshot above, also on certairmahines users would

be

prompted by a message as per screenshot below.

POMNO Order By Supplier Mame Delivery Status Ordar Status Payme
Microsoft Office Access
The CpenFaorm action was canceled,
<] >

Export to Excel No. of Records |I|
PO No | |1 Cost Center | | %Y
Supplier Name k|
OrderBy Edl
Order Status =1 New PO GRN List
Delivery Status ]
Payment Status v | % View All Search
Order Date [ I8 [ ]

i Close

PSRRI e | -

In some other fault cases,

1. The screen gives an error messagpch does not make any sense as the
message was intended for a programmer and you can clageplieation
window ok.

2. The screen may not give an error messaigsvever, you can tell it is faulty
when you cannot close the application window in the normal, customasry
Further, you cannot do anything else except close the applicaiioma
drastic manner.
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How to Unregister Component

The method below is applicable for Windows 2000 / XP (Pro/Hom&taVv
1. From the desktop click on “Start”. Then select Run am sescreenshot

below.
Ints t i .
@I;‘t;:z&xplmer gl o in=nts

= ol |_J My Recent Documents *
| E-mail

I)_—I Microsoft Office Outlook :7) My Pictures
T épj ;flécnr;snft Office ficcess J My Music

:5! My Computer
@ “WinFAR

‘g My Network Places

Microsoft Office Excel 2003
@ Contral Panel 3

e
“l Remote Deskbop Connection @ Set Program Access and

Defaults
@ Motepad QJ Metwork Connections
Ii.é Printers and Faxes
3 SQLyog
Q) Help and Suppork
) Search

Ejmg OFF @\ Cpens apr
fastan £ € ® " [EzL.
2. Type the following command in the open column (without the quotes)
“regsvr32 -u C:\CWPLUS\msflxgrd.ocx”. Follow the steps using the

screenshot below to unregister the components.
0 C—)

= Type the name of a program, Folder, document, or
2 Internet resource, and Windows will open it for vou,

[ ]
- Open: | regsvr32 -u CYCWPLUS msflard . ocx v”
L 1
g
Ok q OF. )I [ Cancel ] [ Browse. .. ]

AllPrograms [

- Type the name of a program, folder, document, or
E Internet resource, and Windows will open it For you,

Open: | v|

RegSvri2

-
- | ) DllUnregisterserver in C:YCWPLUSmsFlxgrd. ocx succeeded.

3. Repeat the same steps to unregister the component “coricaitiaiihe
following command “regsvr32 -u C:\Windows\Systems32\comcat.dll”.
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How to Re-Registering Components

1. From the desktop click on “Start”. Then select Run am sescreenshot

below.
Internet ) My D 1t
e e %) Hr Docamnris

J My Recent Documents

Ej_-l E-mail
Microsaft Office Outlook _Q) My Pictures
Micrasoft Office Access B My Music
ha@ | 2003 a
5! My Computer
@ WRAR

‘:f; My Network Places
Microsoft Office Excel 2003
@ Carkral Panel 3

€
“l Remote Desktop Connection @ Set Program Access and

Defaults
@ Motepar % Hefwork Connections
J;.é Printers and Faxes
3 SQLyoa
@) telp and Support
) search

AllPrograms [

1] start

2. Type the following command in the open column (without the quotes)
“regsvr32 C:\CWPLUS\msflxgrd.ocx”. Follow the steps usingsteenshot

below to unregister the components.

Run |E|E|

- Type the name of a program, folder, document, or
E Internet resource, and Windows will open it for you,

Open: | v|

o

RegSwvr32

Type the name of a program, folder, document, or
Internet resource, and Windows will open it For wou.

[o]'4 H Cancel ][ Brawse...

L]
1 } DlRegisterServer in C:ACWPLUSYmsFlogrd. ocx succeeded.

3. Repeat the same steps to unregister the component “coricaitiaiihe
following command “regsvr32 C:\Windows\Systems32\comcat.dll”.



