
CWorks FAQ 
 
Technical Queries 
 
 
5) How do I know if they are updates for my current Cworks? 

 

A: Visit us at http://www.cworks.com.my/cw_download_upd.asp 

To enjoy all our updates, please subscribe to our Premium Support Package. 

 

 
Premium Support Subscription 

  
A Premium Support Subscription entitles users to:  

• FREE product updates for duration of subscription  
• Support from our offices in New York and Kuala Lumpur (Business day)  

o Priority email support  
o Telephone and Skype support  
o Fax support  

• Response within the same working day 

In addition, Premium Support Subscribers also receives the following hardware and 

software’s worth more than USD450 for FREE. 

• FREE USB Skype telephone.  
• FREE one user license of Webshare Internet Reporting software for duration of 

subscription.  
• FREE one user license of CWorks Auto Key Performance Indicator (KPI) software.  
• FREE one user license of CWorks Worklog software (CWorks PLUS users only).  

For more information visit us at : http://www.cworks.com.my/cw_support.asp 

 


