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CWorks’ New Product to Increase Operational Efficiency 

 

CWorks Systems Berhad expects CWorks NETMain, its latest cutting edge product in 

Computerized Maintenance Management Systems (CMMS), to contribute significantly to the 

operational efficiency of asset-intensive industries. 

 

Based on web-native architecture, CWorks NETMain is a product that allows users to have 

anywhere, anytime access to their maintenance information through their Internet browser. This 

makes it ideal for organizations with multiple locations, where maintenance data from various 

remote sites can be centralized in one database, to allow for corporate wide maintenance planning 

and control. 

  

Targeted at companies in the manufacturing, facility management, asset intensive and service 

management industries, CWorks NETMain will be able to offer a cost savings of between 5% to 

15%. The new product will be backed by an experienced support team. 

 

“The designed simplicity of our products and service delivery have helped increase our 

implementation success rate.  “Simple” is the theme for CWorks NETMain. And accordingly, 

CWorks vision is quite simply, “The sensible approach to maintenance”. As such, we are confident 

our product will be well received by both clients and potential clients,” said chief executive officer 

Abdul Rani Achmed. 

 

He said the company has already secured contracts for CWorks web based products in a number 

of facilities in Malaysia such as Putrajaya Holdings, Universiti Utara Malaysia and Aliran Bekalan Air 

Selangor Selatan. Currently CWorks NETmain is being evaluated by a number of companies in 

Malaysia and the US.  

 

CWorks NETMain’s enhanced enterprise features range from asset management such as asset 

register and facility register; complaint/service request management to work management covering 

records of who, what, when, where, why and how of repair work. It also offers preventive 

maintenance work management like tracking of routine and scheduled work and material 

management encompassing management of procurement and stores on spare parts and 

consumables. 



 

CWorks NETMain can be purchased and installed fully in-house for a one-time fee or housed on 

CWorks servers in Malaysia or the US on a monthly subscription basis.  

 

Other products in CMMS are CWorks Free, CWorks Pro, CWorks Plus, CWorks SQL and CWorks 

Online.  

 
CWorks currently markets its portfolio of CMMS products to 66 countries, and recently established 

a subsidiary company in the US. CWorks also has representative operations in China and 

Indonesia as well as partners in Mexico, Netherlands Antilles and the Philippines.  

 

Its international clients include American Municipal Power Ohio, Oiltanking EBYTEM Argentina, 

Cargill PLC, Eurocopter Espana, DTB Computer GmbH, Sarajevo International Airport, Volvo 

Polska SP Z.O.O., Australian Department of Defence, BP Oil New Zealand, Philips Thailand, 

Johnson Controls Philippines, Jet Aviation Saudi Arabia, Lafarge Roofing South Africa, White Sand 

Resorts & Spa Maldives and Kellogg Brown & Root Services Inc., Iraq 

 

In Malaysia, the clients range from Dutch Lady, Hong Leong Yamaha Motor Sdn Bhd, MOX Gases 

Sdn Bhd, Pantai Medivest Sdn Bhd, Proton Berhad to UMW Lubetech Sdn Bhd. 

 

In addition, CWorks signed a joint-marketing Memorandum of Understanding with OMCS Asia 

Pacific to further increase its market reach. Through this MOU, CWorks and OMCS will 

combine their respective global market reach and cross sell products. OMCS is a globally respected 

provider of reliability assurance solutions.  

 

Deputy Minister of Finance II, Dato’ Dr Awang Adek Hussin launched CWorks NETMain and 

witnessed the MOU signing ceremony. 

 

For the financial year ended December 2005, CWorks posted a pre-tax profit of RM1.97 million on 

the back of a turnover of RM3.56 million. 

 

About CWorks Systems Berhad 

CWorks Systems is a Multimedia Super Corridor (MSC) status company. Listed on the Mesdaq-

board in May 2005, its main activities are in the design, development, production and support of 

CWorks Computerized Maintenance Management Systems (CMMS). CWorks commercial editions 

are used in more than 1000 user sites globally. 


