
WebShare 
 

USER Registration 

 

1) Go to www.cworks.com.my and register the number of users you would require for 

Webshare. If you have already registered then please input your Use ID and Password, if 

you have not registered, then please click on Register now link as shown below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



2)  You will be directed to the User Registration Page, whereby the user details are 

entered.  It is broken up into a 3 sections. 

i) Personal Details – user details like Name, email, username, password and etc. 

ii) Sites – The number of sites where the database is located. If you have just one site 

then just input the Site Name and press Add button. You can keep on adding for multiple 

sites as shown below 

iii) Users – Please enter the number of users that you would like to register to use this 

service with the Start Date.  After you are done, please click on Checkout button. 

 

 

 

3. You will be directed to the payment page whereby you will need to enter your details 

and proceed with the credit card transaction through WorldPay. 

 

4. Once the payment has been authorized by WorldPay, you will receive the confirmation 

emails from them and also a confirmation email from CWorks. 

 



Getting Started 

 

1) You will be provided with a link to download the Webshare software via the email 

from CWorks. 

 

2) Upon downloading the software, please unzip and run the installer file and install the 

Webshare software on your PC. You can do this by double-clicking on the setup.exe file 

and running the 

 

3) After installation, you will be able to upload your database into the Webshare Sever. 

Please follow the screenshots below for details. 

 

i) Please input your login details, it is the same details when you registered in step 2) 

 

 

 

ii) You will come across a datalink if you have installed CWorks in a different folder 

other than the default C:\ , please specifiy a datalink to which database you would like to 

upload. 

 

 

 

 

 



iii)  Please specify a Site and also the date range of the data that you would like to upload 

to CWorks Server. If you would require to upload a different database for a different site, 

then please click on File �  DataLink to select the database from a different location. 

 

 

iv) A progress bar will indicate that the data is being uploaded in to the CWorks server. 
Please be patient here as it will take time based on your internet connection speed. Once 
the data has been uploaded, the Cancel button will change to Done and you can click on it 
and proceed. 
 

 
 
 
 
 



 
 
4) After all the data has been uploaded, you are ready to use Webshare by either login in 

at our Main Webpage www.cworks.com.my or by the link given in the confirmation 

email by CWorks which is www.cworks.com.my/webshare 

 

 

 

 Or  

 

 

 

 

 

 



 

5)  Upon logging in, the user will be able to have an overview of the Webshare as shown 

in the screen below. 

 

 

6) The user will be able to view the Summary � which is the Webshare Executive 

Dashboard.  It will give the user an overview of the maintenance activities in your 

organization.  Use this desktop to look at snapshots of key performance indices. 

 



 

7)  When you click on Work Details �an entire list of work order will appear and 

for users who would like to refine their searches, there is an advanced search function at 

the bottom of the list that will enable precise searching capability. Please refer to 

screenshots below. 

 

 

 

 

 

8)  Reports can be exported to Excel as shown by the screenshots below.  

 



 
�

9)  When you click on Cost History �an entire list of work order by cost and labour 

will appear and for users who would like to refine their searches, there is an advanced 

search function at the bottom of the list that will enable precise searching capability. 

There is also an option to export your searches to Excel. Please refer to screenshot below. 

 

 

 

 



10)  When you click on ������ �� you would be able to view the TOP 5 as below:-  

i) Top Cost 

ii) Top Hours 

iii) Top Trades 

iv) Top Requesters 

v)  Top Assets 

vi) Top Locations 

Please refer to sample below where it shows the Top 5 Requesters in the organization.  

 

 

 

 

 

 

 

 



11)  When you click on Calendar �you would be able to view all the activities 

going on in the organization. The users can check from time to time see what activities or 

memos that can be posted to inform or to plan for something. This is more of an 

organizer tool.  By clicking on the Date you would be able to create new events and also 

update current recent events. Please refer to screenshots below for examples. 

 

Overview 

 

  

New Event                                        Current Event 
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Enjoy the Benefits of WebShare…..From CWorks TEAM 


