
 
 

Global Sales & IT Support 
 
 
Requirements: 

 Candidate must possess at least a Professional Certificate, Diploma, 
Advanced/Higher/Graduate/Degree in Information Technology and equivalent.  

 To provide technical support for all products and services offered by the 
Company. 

 To provides telephone and email support for CMMS issues, resolve all general 
enquiries from customer and log service requests (repairs). Communicate 
directly with customers while investigating or providing problem resolution. 

 Live person online chat support, providing information to customers online. 
 At least 1 Year(s) of working experience in the related field is required for this 

position. Preferably Junior Executive.  
 Possess positive attitude, self-motivated and able to work independently with 

minima supervision. 
 Required language(s): English, Bahasa Malaysia 
 Applicants should be Malaysian citizens. 

 
 
Interested applicants are invited to email / fax / post with a comprehensive resume. 
Only short listed candidates will be notified. 
 

CWorks Technologies Sdn Bhd  
Block D-G-1, UPM-MTDC TIC III 

Lebuh Silikon, Universiti Putra Malaysia 
43400 Serdang Selangor 

Tel. : 603-8959 3173/8957 3173           Fax : 603-8959 3174 
Email : jamilah@cworks.com.my / jamilah.cworks@gmail.com 

website : www.cworks.com.my 
 

 
 


